©9 Journey Map: Voters @9

(Joy Points . Stage of Journey @ Pain Points

O o =t =

e \A_/ turning in my vote \
' ' casting my vote | Confirmation

Emotions Key

Confusion &%)

Apathy @

Anger/Distrust g

%
2%

@®

drop off (registered 0
5 voters who
@ (el decide not to
@ cast a ballot)

Overwhelmed @

Pride @
Fun @

A g

Il




